Amcor
United Kingdom

Amcor are a global leader in packaging solutions for consumer and
healthcare products. With industry-leading innovation capabilities,
global scale and technical expertise, they meet the needs of millions of
consumers every day.

The challenge: supporting payroll complexity at scale

When Amcor began searching for a payroll solution for the UK operation,
they needed a provider that could support the realities of a large, complex
organisation. The payroll environment included multiple sites, different
conditions of service, varied pay rates and diverse payroll requirements.
The business therefore needed a flexible, reliable system capable of
working consistently across the entire UK workforce.

Finding one solution that could meet these needs was a challenge.
Amcor required software that combined reliability and ease of use with
strong functionality, value for money and dependable support. Following
an evaluation, they found Frontier Software met those needs.

The solution: A trusted long-term choice
After many years of use, Amcor continues to view the solution as the
right fit for their business.

A single, stable and user-friendly platform helps Amcor manage payroll
consistently across a complex, multi-site workforce. The result is a payroll
team providing a reliable service to employees, supported by quick and
easy access to accurate reporting when it matters most.

For the payroll team, the benefits are practical and immediate. Integration
between systems, robust reporting and responsive support all contribute
to smoother day-to-day working. Allan Scott, Payroll Manager explains:
“Good integration of systems, reporting and an excellent support desk
make our working life easier every day.”

Just as importantly, the partnership gives Amcor confidence that when
challenges arise, supportis readily available from a team that understands
their business. Payroll Manager, Allan adds “Frontier Software’s people
make the difference... knowing | can pick up the phone and get a quick
answer when needed gives us peace of mind.”

For an organisation with complex payroll needs, the result is a trusted
solution that delivers stability, confidence and support where it counts.
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