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Introduction: A Brave New World for HR

Imagine a world where your HR team is freed from repetitive administration, employees receive
instant answers to their questions, and managers can approve leave with a single message on their
phone. This world is much closer than you think, thanks to the rise of artificial intelligence (Al) in HR.
Leading this revolution is chatHR, a conversational HR assistant that's transforming how
organisations manage their people.
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According to a 2024 Deloitte report, 41% of Australian
businesses are now investing in Al-powered HR solutions, up
from just 18% in 2021.
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Al is already reshaping industries from healthcare to banking, and HR is no exception. But what does
this mean for the future of HR, and how can chatHR help your organisation not just keep up, but get
ahead?

chatHR: More Than Just a Chatbot

Let's clear something up: chatHR isn't just another chatbot. It's a smart, conversational self-service
assistant, purpose-built for HR by Frontier Software. Using advanced Al and natural language
processing, chatHR understands everyday language, so employees and managers can simply ask
qguestions or make requests and receive instant, accurate responses.

Whether it's checking leave balances, updating bank details, or approving team leave, chatHR turns
these queries and tasks into actionable commands, processed in real-time by the ichris Business
Rules Engine (BRE). Because it's mobile-first and supports six languages (English, Maori, Welsh,
Tagalog, French and Spanish), it's perfect for Australia's increasingly diverse and distributed
workforce.

The Benefits: Efficiency, Simplicity, and a Better Employee Experience

So, why is Al-driven HR such a game-changer? Let’s break down the key benefits chatHR brings to
the table:

Improved Efficiency

Traditional HR systems can be clunky,
requiring employees to navigate complex
menus or complete endless forms. chatHR
changes this entirely with its conversational
interface, virtually no training is required. Staff
can start chatting and get what they need
straight away. This dramatically reduces time
spent on routine queries and frees up HR
teams to focus on more strategic work.
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Reduced Administrative Burden

By automating repetitive tasks like answering
FAQs, processing leave requests, and
updating personal details, chatHR significantly
reduces the administrative load on your HR
department.
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Industry research shows that automation can reduce HR
administration time by up to 40% (McKinsey, 2023). This means
more time for projects that drive your business forward.
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Enhanced Employee Experience

In today's job market, employee experience is
everything. chatHR delivers instant, 24/7
support, whether your employee is working
from home, the office, or anywhere in the
world. No more lengthy waits for responses or
getting lost in complex menu systems. Simply
ask, and chatHR delivers.

Security

Data privacy is a top concern for any HR
system. chatHR leverages the robust security
features of ichris, including multi-factor
authentication and data encryption. All data

Prontier

software

—K\,

remains within your secure environment and is
never sent to public Al platforms. Additionally,
you can set your own data retention and
redaction policies to meet Australian privacy
regulation.

Global and Mobile-Ready

With built-in support for six languages and a
design optimised for mobile devices, chatHR
is ideal for organisations with distributed
teams or global operations. Whether your staff
are in Sydney, Singapore, or Swansea,
everyone gets the same seamless experience.

Integrating chatHR: Seamless, Secure, and Customisable

Concerned about how chatHR will fit into your existing HR setup? Integration is seamless for
organisations already using ichris. Once user accounts are established, chatHR connects directly,
with a straightforward admin panel that allows you to configure and customise the system to your
needs. For organisations new to ichris, you can learn more about implementing chatHR by contacting
your local Frontier Software office. We'll be happy to help you get started.

You can tailor leave types, address formats, pay codes, and determine which features are enabled
via the admin panel. Language options and dialects can be adjusted to suit your organisational
culture, and the system becomes increasingly intelligent as it learns from your team's interactions.

Real-World Use Cases: Empowering Employees and Managers

Let’s bring the benefit of chatHR to life with a few examples:

e For Employees: Jane wants to check her annual leave balance. She simply types, "How
much leave do | have left?" and chatHR instantly responds with her current balance. She
decides to book a day off for her birthday, and chatHR processes the request and confirms

the booking within seconds.

e For Managers: Heading home from work on the train, Raj remembers he needs to approve
pending leave requests for his team. He asks chatHR for a summary, reviews the requests,
and approves them all without leaving the chat window or his seat. He can also access team
contact details, check leave balances, and more.
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e For Distributed Teams: Maria, working remotely in Malaysia, updates her bank details in her
native language. chatHR understands and processes the update securely, confirming the
change in real-time.

Challenges and Considerations
Of course, adopting Al in HR isn’t without its challenges. Here are a few things to keep in mind:

o Change Management: Any new technology requires buy-in from staff and management. The
good news is that chatHR's intuitive design requires minimal training, but clear
communication and support remain essential.

o Integration Limitations: Currently, chatHR is designed to work exclusively with ichris. While
integration with other systems is planned, organisations not using ichris can get started by
contacting their local Frontier Software office.

e Continuous Improvement: Al systems like chatHR learn from user interactions. By regularly
reviewing logs, system administrators can update training phrases to ensure the system
becomes increasingly accurate.

e Data Privacy: While chatHR is built with security in mind, organisations must still establish
and monitor their own data retention and privacy policies.

The Vision: HR’s Future is Conversational

The future of HR is not just digital it's conversational, intelligent, and employee centric. Al-powered
platforms like chatHR are leading this transformation, evolving HR from a back-office function to a
strategic enabler of business success.

Imagine HR teams that spend less time on administration and more time on people. Imagine
employees who feel supported, empowered, and engaged. Imagine a workplace where information
is always at your fingertips, regardless of your location.

This is the promise of Al in HR, and with chatHR, it's a promise that's already being delivered.

Are You Ready to Embrace the Future?

If you're an HR professional, now is the time to explore what Al can do for your organisation. chatHR
isn't just a tool, it's a new way of working, designed to make HR more efficient, more secure, and
more human.

Dive into the transformative power of Al in HR with ChatHR. Enhance employee engagement,
streamline workflows, and revolutionise your HR operations. Book a Demo Now and experience
chatHR in action.
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About Frontier Software

Frontier Software is a leading software and services organisation specialising in digital
transformation for payroll and HR solutions. With over 40 years of industry experience, our
comprehensive solutions are trusted by businesses across the globe. Our expert team is dedicated
to helping organisations streamline their payroll and HR processes, ensuring compliance, accuracy,
and efficiency. Looking to enhance your payroll and HR processes? We can help you optimise your
existing Frontier Software solution or create a completely new system tailored to your business
needs.
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‘ ‘ Commitment to customer
service is our number one priority. J J

Michael Howard, Founder

This document is provided for informational purposes only. While we have taken
care to ensure the accuracy and reliability of the information presented, the content
reflects our understanding and opinions at the time of publication. Circumstances,
facts, and interpretations may change, and the material should not be regarded as
advice or relied upon as the sole basis for making decisions. We accept no liability
for any loss or damage arising from the use of this publication or from any
inaccuracies, omissions, or changes that may occur after release. Readers are
encouraged to seek independent advice or verification where necessary. Nothing
in this document should be regarded as a commitment, warranty, or guarantee by
the company. We are under no obligation to update or correct the information
unless required by law.
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