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Airbus Australia Pacific delivers new Airbus helicopters and supports more than 500 aircraft through a 
network of local facilities. The company supports both multi-purpose and reconnaissance helicopters as 
well as reconnaissance and transport aircraft for the Australian Army and Navy. It is a recognised leader in 
propeller and engine maintenance.

Airbus Australia implemented the Frontier Software 
payroll and self-service modules. The date-driven 
payroll module increased efficiencies and expanded 
processing capabilities. The database enabled the 
capture of more employee data that is held in a 
single source of truth. Airbus Australia can produce 
organisational charts on demand and reflect multiple 
relationship structures. Standard and user-defined 
reports afford detailed insights to inform local and 
parent decision-making.

Airbus Australia Pacific
Australia

“Frontier Software payroll meets all of 
our needs. The ability to provide on-time 
and effective reporting to the business 

and our parent company cannot be 
underestimated.”

Bob Russell, Director Human Resources and 
Security, Airbus Australia Pacific.

www.airbusgroupap.com

Industry Sector: Defence

Headcount: 1,500+ Employees 

Customer since: 2016

Delivery Method: On-premise

Solution:

 9 Payroll

 

 9 Self-service

Airbus Australia Pacific had supported its payroll processing using an aging legacy system. As staff numbers 
grew across its 19 sites in Australia and New Zealand, the payroll system could not cope. A fundamental 
problem was the lack of date-driven functionality 
which restricted processing outcomes. In addition, 
it was unable to meet the reporting requirements of 
the business, or produce organisation charts. Airbus 
Australia Pacific sought a flexible solution that enabled 
them to capture and report on employee data in greater 
detail and from a single source of truth.
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